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Mission Statement
“Barnfield College will realise the entrepreneurial, skills
and educational needs of the community and employers
through inclusive, outstanding, innovative programmes
of study.”

If you would like a large print or tape version, please contact Student Services.
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Message from the
Student President
Hi everyone,
My name is Trinity, and I’m delighted
to be your Student President. I’m
currently studying Motor Vehicle
at Enterprise Way and would like to
one day own my own business in the
Motor Vehicle industry.
I feel I’m a good role model and
ambassador for Student Voice; an
example of this is my motivation
to excel in a very male-dominated
environment. I’m a fun and
optimistic student and have
experience in a similar role as
Student President before.

You have the opportunity to elect
a Student Representative for
your group. If you have concerns,
feedback or ideas, please speak
to your Student Rep. I will be
chairing meetings with the Student
Partnership Council to action your
feedback.
I look forward to representing
you, and meeting you all at events
throughout the year.
Kind regards,
Trinity Hutley

I’m an approachable person who
welcomes all students. Having
studied at Barnfield College for the
first time last year, I’ve enjoyed
having the freedom to express
myself in an inviting environment
with a brilliant atmosphere - a place I
look forward to attending every day.
My message to you all is this: one
person can influence change, so
make sure you get involved – what
will you change?

You can contact Trinity,
your Student President, and
your Vice President Lewis
Granfield, by emailing them at:
studentvoice@barnfield.ac.uk
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Our
commitment to
our students
During your time here, you are entitled to:
•
•
•

Up-to-date information about the College and its courses
Suitably qualified and experienced staff
Opportunities to take part in a range of social, cultural, recreational and sporting
enrichment activities
Access to appropriate specialist resources, including up-to-date computers and
software
Access to impartial careers advice and information
A pleasant learning environment that meets health and safety requirements and is
free from discrimination
Caring, respectful and supportive staff that will do their best to help, and challenge,
you to realise your potential

•
•
•
•

In addition we will:
•
•
•
•

Provide high quality teaching and learning
Help you manage your learning, be well organised and punctual
Set work appropriate to the course, mark it promptly and give helpful feedback
Contact your parent/carer/guardian/key worker on issues affecting your progress

Your Personal Tutor will:
•
•

Meet with you termly to review your progress
Monitor attendance, behaviour and academic performance, and help identify
concerns
Set and review personal and academic targets to help you reach your potential

•

Your Learning Mentor will:
•
•
•

Provide pastoral support and guidance for your course, well-being and progression
Promote personal development and provide support in developing essential skills
Monitor attendance and behaviour

If you are unhappy with any aspect of college life, or our provision, we hope that you will
raise the issue with us and give us the opportunity to put it right.
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The students’
commitment to
the College
‘Be Ready. Be Respectful. Be Safe.’
Be Ready
• Bring all resources that you will need to each lesson
• Be prepared to learn and complete all independent work
• Be on time
• Be engaged in your own learning
Be Respectful
• Be considerate to others
• Be respectful to yourself
• Be respectful to the environment and property
• Be respectful of other peoples right to learn
• Be tolerant to other peoples beliefs, ideas and individuality
Be Safe
• Be aware of your environment
• Be aware of health and safety guidelines and advice
• Be responsible for your own safety and considerate of others
• Wear your ID badge at all times when at college
• Be mindful of your own mental well-being and access support if
required
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Equality, Diversity
& Inclusion
At Barnfield College we believe that
everyone should be treated fairly, with
respect and should be encouraged to
reach their full potential.
Every possible step will be taken to
ensure that all applicants, students, staff
and visitors are treated equally and fairly.
If a potential student has a disability that
may affect their studies, the College
will seek ways of supporting that
student so that they will have the same
opportunity to succeed as others. This
means ensuring (as far as is reasonably
practicable) that:
• All student areas are physically accessible
• Assistive technologies are in place
• Specialist staff are available to assist
the student within and/or outside the
classroom.
In college, you will find people who are
different from you in the way they look,
think and behave. They may differ in
age, ethnic background, religious belief,
sexual preferences or ability.
The College believes that it is better
to understand these differences and
respect people as individuals. It tries
to provide opportunities for developing
a better understanding of different
lifestyles, both within the curriculum
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and through its enrichment programme
and other activities.
If positive action to encourage good
practice fails, the College is prepared to
take steps against anyone who unlawfully
or unfairly discriminates, bullies or
harasses another individual.

Safeguarding
Barnfield College takes seriously its
responsibility to safeguard all children,
young and vulnerable adults during their
time as a student with us. All staff are
trained to deal with safeguarding in a
professional and sensitive way.
Our trained Learning Mentor team
provides support on any personal or
domestic difficulty which may prevent
you continuing and progressing. They
can refer you to the correct agencies or
staff if needed.
Campus Officers
Campus Officers are on each site to
ensure that all students feel supported
whilst maintaining a safe environment
and implementing the student code of
conduct.
If you wish to speak to either a Campus
Officer or Learning Mentor, please visit
the Student Hub.

Bullying
Intervention Group

supporting British
Values

Barnfield College supports the
prevention of bullying and wants to
ensure that every learner has a safe
and enjoyable experience throughout
their time with us. We have a dedicated
committee, the Bullying Intervention
Group, made up of students and staff
who raise awareness around bullying
and provide support to any victims. We
offer a range of support for any victims
of bullying and support to help people
change negative behaviours. If you
would like to join BIG then please speak
to a member of staff in the Hub.

Barnfield supports the British Values of:
·

·
·

·
·

Democracy (we encourage students
to BeInvolved and BeHeard to make
positive changes)
The rule of law (Barnfield College
Learning Expectations)
Individual Liberty (Freedom and
encouragement to be recognised and
treated as an individual)
Mutual respect
Tolerance of those with different
faiths and beliefs and for those
without faith

HATE CRIME CENTRE
#WeStandTogether
Barnfield College operates as a thirdparty reporting centre for Hate Crime.
We believe that everyone has the right
to feel safe at college, in their homes
and in their community.
To report a Hate Crime or Incident
that affects you or someone you know,
please visit the Student Hub.
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Attendance
All learners are expected to attend a minimum of 90% of the time, unless there are
exceptional circumstances. Attendance is required for all aspects of your timetable
including English, maths and tutorials.
If you are going to be absent, please contact us on:
Absence phone-line - 01582 569 663
Absence email - absence@barnfield.ac.uk
Please leave your name, student ID and the reason for your absence.
If you are sick over five learning days, you will be required to provide a GP record of
illness.
If you do not inform us that you are not going to be in, this will be considered an
unnotified absence and the Attendance Officer will contact you.
Learners may be charged for exam registration unit fees if attendance falls below
minimum standards.

contact with parents
If you are under 18 and your attendance drops below 90%, or you have unnotified
absences, we will contact your parents to identify how to improve your attendance.

Tutor Support - Tutorials
If you are on a full-time course, you will be assigned a Learning Mentor.
Your Learning Mentor will:
•  Begin the process of action planning with you
•  Be your guide and the person you can contact if you have concerns about your work
or other matters
•  Ensure that you succeed and help you with the process of identifying and applying
for higher courses at college or university, further training or employment
•  Ensure that concerns are addressed and that effective systems are in place to
support you whilst at college
You will have a tutorial every week where you will learn and reflect on topics to
promote personal development and prepare you for your future.
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Independent &
Impartial Careers
Guidance

Visit t
h

Caree

e

rs Cor

ner
i
Learn n the
ing Re
so
Centr urces
e

The purpose of careers guidance at Barnfield College
is to raise aspirations and inspire you to fulfill your
potential and achieve learning and work goals.
Through the offer of professional, independent and
impartial careers advisers, we ensure you receive high
quality careers advice and guidance. This service, available
on both campuses, offers:
• Confidential 1-2-1 interviews
• Help to choose the right course based on informed
labour market information
• Guidance on education, employment, apprenticeships
and volunteering opportunities
• Support on CV writing and Interview skills
• Job search, work experience and internships
• Links with a wide range of employers, training
providers and universities
• Progression activities and events such as the
Barnfield Higher Education Fair
• Support with applying to University and writing
a personal statement
Through careers education and your study
programme, you will also develop the skills and
knowledge essential for you to self-manage your
future career journey.

ccess
You can a
uidance
G
s
r
e
e
r
a
C
ervices
S
t
n
e
d
u
t
via S
w Bedford
e
N
h
t
o
b
at
terprise
n
E
d
n
a
d
Roa
puses.
Way cam
9

Money
Matters

As a students at Barnfield you may require assistance to help meet any
financial barriers to learning. A range of financial support opportunities
exist and the amount available will be determined by age, level of study
and personal financial circumstances.

Payment of Course Fees
Courses for 16 to 18 year olds are usually free. For those older than 18 there
will be a fee, however in many cases this will be waived. Financial support can
also cover the cost of fees if eligible.
Information on current fee tariffs and help on paying fees for students on low
incomes is available from Student Services. For those who will pay a fee and
wish to spread the cost, the college offers a flexible payment scheme.
Bursaries and Individual Support
Barnfield Maintenance Allowance for students aged 16-18
The Barnfield Maintenance Allowance covers things like:
• Travel expenses
• Course related kits, equipment and specialist clothing
• Other essential course related expenses such as trips and residentials
• Free college meals
• Emergency payments
Students aged 19 and over
• Course fees, registration fees and exam fees
• Course related kits, equipment and specialist clothing
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Additional Financial Support
• Other essential course related expenses such as trips and residential
• Support to attend interviews and Higher Education open days
• Transport to College costs including petrol for those that drive
Advanced Learning Loan Students (Level 3, 4 and 5 - 19+)
• Course related kits, equipment and specialist clothing
• Childcare costs
• Other essential course related expenses such as trips and residential
• Support to attend interviews and Higher Education open days
• Transport to College costs including petrol for those that drive
• Study support and equipment for those with declared additional needs
Higher Education Students (HNC/HND/Foundation Degree)
• Finance for fees loans and maintenance loans are available through the
Student Loans Company. www.slc.co.uk
• A College welfare support fund may be accessible to learners with
specific financial need. Each application will be individually assessed and
subject to availability
Childcare
Care to Learn for students under the age of 20. Application forms are available
from Student Services and online at www.direct.gov.uk/caretolearn or calling
the Learner Support helpline on 0800 121 8989
College childcare support for students aged 20 and over.
• Free use of the Barnfield Nursery during study hours (limited spaces)
• Support towards cost of external childcare provisions
Bursary payments will only be paid if your attendance remains above 90%.
(Exceptions may apply).
Further Information
Students can contact Student Services for more information via 01582 569
569 or via general enquiries on our website at www.barnfield.ac.uk/contact.
how to apply
Please visit https://barnfield.paymystudent.com/portal/ to apply for
Student Finance.
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Student
Facilities

The College’s IT facilities include
computers, software, multi-media and use
of the internet, including access to online
databases, electronic journals, learning
materials and e-mail. We also have over 500
e-books, access to information services,
help sheets and electronic magazines
available, meaning you have access to our
services 24/7.

The Learning
Resource Centre

Sports Facilities

THE Refectory

INFORMATION TECHNOLOGY

The Learning Resource Centre (LRC) is a
great place for individual or group study.
The LRC is run by a team ready to help
on any aspect of your course, in using MS
Office, developing research skills and
more, and is even open until late two
evenings per week during term time.
Regular exhibitions take place in the
LRC, often showcasing great work
done by students.

Our refectory provides a service second
to none, offering a wide selection of
food.
You can even use your ID card to pay for
food and drink. For more information,
speak to Student Services.

Salon B
The College’s beauty salon is run
by students under the expert
supervision of fully-trained staff.
Providing a professional service,
they offer a comprehensive range of
treatments.
Our salon is open to students so why
not visit us if you need a new image
or just want to take advantage of our
quality, affordable treatments.
To book an appointment call
01582 569 590
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Barnfield Nursery is our on-site day care facility with places
for children up to 5 years old. The nursery is open Monday
to Friday. Children of staff, students and the general public
are all welcome.
For more information, visit www.barnfield.ac.uk/nursery.
For further enquiries, or to make a pre-start appointment,
visit the nursery, contact us on 01582 569 569 or email
nursery@barnfield.ac.uk.

The Student Hub provides a range of
opportunities to engage in recreation, leisure
or simply to meet up with friends. The Hub
is a safe and engaging space for you to access
support, socialise and meet new friends,
engage in activities and express yourself.
The Student Hub is open every day so come
along at lunchtime to get involved in a range
of activities.

The College boasts a range of sports
facilities including a sports hall and
gym with both cardiovascular and
resistance equipment.

Barnfield
College
Nursery

The Student Hub

Activities &
Enrichment
Programme

The College has a wide range of activities that you
can get involved in. This includes competitive sports
like as football, cricket, basketball, and recreational
sports like table tennis and badminton. Other
enrichment opportunities include Life Skills, Debate
Club, Student Magazine and Open Mic events
(subject to change).
All enrichment activities run subject to demand and
are currently non cost for students.
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Be
Heard
BCConnect

HOW TO GET BCCONNECT

Keep in Touch with BCConnect
Barnfield has a free App that
allows you to stay up to date with
events, college activities as well as
communicating with your Personal
Tutors, Learning Mentors, Lecturers
and other students (with your
permission).

•
•

Student Partnership Council
The Student Partnership Council is
made up of students from across all
programmes. For the benefit of all
students, the Council ensures that
the total college experience is an
outstanding one.
The Student Partnership Council
meets every half term and members
will also be in contact with student
representatives in their curriculum area
on a regular basis.
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Go to your App store
Search Barnfield College
Connect, and download
• Login using your college login
details
Or log into www.wameducation.com
and choose Barnfield College.

What does the Student Partnership
Council do?
• Acts as a source of information and
advice for students
• Meets to discuss a range of issues
affecting students
• Members of the council have a direct
link to senior management and
ensure all student voices are heard.
Be a Student Representative
Every group elects a member to
represent them in meetings and to
feedback their ideas. If you would like to
be a Student Representative talk to your
Personal Tutor.

Student Governors
The Student President and Vice President are appointed
as Student Governors. Governors are responsible for
strategy, and reviewing performance. The Governing
Body meets regularly throughout the year.

Student Voice
During the year there will be opportunities for you to
share your opinions through surveys, focus groups
and representative meetings.
For more information please speak to your Personal
Tutor or Learning Mentor.

Comments,
Compliments
& Complaints
We welcome your views as they
help us to continue to improve.
If you are not satisfied with any
service we offer, you have the right
to complain.
The College has a comment and
complaints system that aims to be simple,
easy to understand and is responsive.
If you need help or advice in using any
of the procedures, you can consult your
personal tutor, course leader, staff or
the Student Partnership Council.
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Other Policies
& Procedures

Copies of the following policies and procedures are available. Ask your tutor for
guidance if you wish to access them.
•
•
•
•

Equality, Diversity and Inclusion
Safeguarding
Health and Safety
Anti-Bullying

Health & Safety
You should make yourself familiar
with the our Health and Safety
policy. Whenever the fire alarm
sounds (except for tests) you
should leave the building as quickly
as possible.

Hazards
Reporting hazards is important
because it ensures a safe
environment for you and your
fellow students. In the first
instance report the hazard to your
tutor or refer your concern to
Reception.

first aid
If you require First Aid, please visit
Reception who can support you.

•
•
•

Attendance and Punctuality
Student Disciplinary
Acceptable Usage

Evacuation Procedure
The evacuation procedure is
designed to ensure that all
students and staff are able to
vacate the buildings quickly when
the alarm (sirens/bells) is sounded.
On hearing the alarm:
1. Leave the building that you are
in by the nearest available fire
exit (these are clearly marked).
2. Close all doors behind you.
3. Do not collect coats, bags etc.
4. Go to the nearest assembly
point.
5. Do not re-enter the building
until told to do so.
6. Do not use the lifts.

Exam certificates and learner work
Students need to collect their exams certificates and work
promptly upon notification of these become available. Items will be
kept for up to 12 months from the date of the notification.
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01582 569 569
www.barnfield.ac.uk

barnfieldcollege

New Bedford Road Campus
New Bedford Road Luton LU2 7BF

BCConnect

Enterprise Way Campus
Enterprise Way Luton LU3 4BU

Safeguarding/Hate Crime Reporting Line: 01582 569916

