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Dear Students
Here at Barnfield I am studying Business
Level 3, I am currently in my 2nd year.
My role, with the help of Student voice, is
to enhance your college experience.
In my spare time, I am always active and
productive. I like learning, researching
and developing new skills. I aim to take
advantage of every hour of the day
to read, workout or help around. My
hobbies consist of jogging, swimming
and most types of sport. I also enjoy
watching movies and playing video
games in my spare time. I believe it
is important to develop yourself in
different skill sets, therefore I like to try
new things that I know will challenge and
develop myself.

“Barnfield College will realise the entrepreneurial, skills
and educational needs of the community and employers
through inclusive, outstanding, innovative programmes
of study.”

I aspire Barnfield College to be a
community where you all feel valued and
listened to. I would like for all students
to be considerate of everyone’s physical,
intellectual, spiritual and emotional
well-being of others. I and your Student
Partnership Council (SPC) members
will be representing you and supporting
events and campaigns to enhance your
student experience.

If you would like a large print or tape version, please contact Student Services.

One of our main goals is to promote
skills and values essential to becoming
the best person you can be, all
learners should be able to achieve their
aspirations and overcome any potential

Mission Statement
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Message from the
Student President
barriers. We want you to challenge
yourself and engage in new experiences
as they arise.
You will have the opportunity to elect
a Student Representative for your
tutor group. If you have any concerns,
feedback or ideas please speak to your
Student Rep. I will be chairing meetings
with the Student Reps and SPC members
to action your feedback.
I look forward to representing you all this
year, and hope to see you all throughout
the year at Barnfield College.
Best Regards
Imrane Sarrouj

You can contact your Student President
(right) and Vice President (Ayotunde
Efunkoya, left) by emailing them at:
studentvoice@barnfield.ac.uk.
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Our
commitment to
our students

The students’
commitment to
the College

During your time here, you are entitled to:

‘Be Ready. Be Respectful. Be Safe.’

•  Up-to-date information about the College and its courses
•  Suitably qualified and experienced staff
•  Opportunities to take part in a range of social, cultural, recreational and sporting
enrichment activities
•  Access to appropriate specialist resources, including up-to-date computers and  
software
•  Access to impartial careers information
•  A pleasant learning environment that meets health and safety requirements and is  
free from discrimination
•  Caring, respectful and supportive staff that will do their best to help and challenge,
you to realise your potential

In addition we will:
•  Provide high quality teaching and learning
•  Help you manage your learning, be well organised and punctual
•  Set work appropriate to the course, mark it promptly and give helpful feedback

Your personal tutor will:
•  Provide pastoral support and guidance for your course, well-being and progression
•  Promote personal development and provide support in developing essential skills
•  Monitor attendance, behaviour and academic performance and help identify concerns.
If you are unhappy with any aspect of college life, or our provision, we hope that you
will raise the issue with us and give us the opportunity to put it right.
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Be Ready
• Bring all resources that you will need to each lesson
• Be prepared to learn and complete all independent work
• Be on time
• Be engaged in your own learning
Be Respectful
• Be considerate to others
• Be respectful to yourself
• Be respectful to the environment and property
• Be respectful of other peoples right to learn
• Be tolerant to other peoples beliefs, ideas and individuality
Be Safe
• Be aware of your environment
• Be aware of health and safety guidelines and advice
• Be responsible for your own safety and considerate of others
• Wear your I.D. badge at all times when at college
• Be mindful of your own mental well-being and access support if
required
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Equality, Diversity
& Inclusion
At Barnfield College we believe that
everyone should be treated fairly, with
respect and should be encouraged to
reach their full potential.
Every possible step will be taken to
ensure that all applicants, students, staff
and visitors are treated equally and fairly.
If a potential student has a disability that
may affect their studies, the College
will seek ways to support that student
so they have the same opportunity to
succeed as others. This means ensuring
(as far as is reasonably practicable) that:
• Students are aware of funding
All student areas are physically accessible
• Assistive technologies are in place
• Specialist staff are available to assist
the student within and/or outside the
classroom (if funded).
In college, you will find people who are
different from you in the way they look,
think and behave. They may differ in
age, ethnic background, religious belief,
sexual preferences or ability.
The College believes that it is better
to understand these differences and
respect people as individuals. It tries
to provide opportunities for developing
a better understanding of different
lifestyles, both within the curriculum
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and through its enrichment programme
and other activities.
If positive action to encourage good
practice fails, the College is prepared to
take steps against anyone who unlawfully
or unfairly discriminates, bullies or
harasses another individual.

Safeguarding
Barnfield College takes seriously its
responsibility to safeguard all children,
young and vulnerable adults during their
time as a student with us. All staff are
trained to deal with safeguarding in a
professional and sensitive way.
Our trained Student Engagement
Team provides support on any personal,
financial or domestic difficulty which
may prevent you continuing and
progressing. They can refer you to the
correct agencies or staff if needed.
Campus Officers
Campus Officers are on each site to
ensure that all students feel supported
whilst maintaining a safe environment
and implementing the student code of
conduct.

Bullying
Intervention Group

supporting British
Values

Barnfield College supports the
prevention of bullying and wants to
ensure that every learner has a safe
and enjoyable experience throughout
their time with us. We have a dedicated
committee, the Bullying Intervention
Group, made up of students and staff
who raise awareness around bullying
and provide support to any victims. We
offer a range of support for any victims
of bullying and support to help people
change negative behaviours. If you
would like to join BIG then please speak
to a member of staff in the Hub.

Barnfield supports the British Values of:
·

·
·

·
·

Democracy (we encourage students
to BeInvolved and BeHeard to make
positive changes)
The rule of law (Barnfield College
Learning Expectations)
Individual Liberty (Freedom and
encouragement to be recognised and
treated as an individual)
Mutual respect
Tolerance of those with different
faiths and beliefs and for those
without faith

If you wish to speak to either a Campus
Officer or Student Engagement Officer,
please visit the Student Hub.
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Definitions of Absence
There are two categories of absence - authorised and unauthorised. Initially, all absences
will be considered as ‘unauthorised’ and it is your responsibility to provide evidence of
the reasons for absence, so that the absence can be ‘authorised’ if appropriate.
Work experience and educational visits organised by the College will be counted as
‘present’.

Authorised Absence
You will need to request an absence 2 weeks in advance from your personal tutor by
filling in a ‘mitigating circumstances form’.
The following categories may be counted as authorised absence (not exhaustive):
•  Medical appointment notified in advance: appointment card/letter required
•  Care of family member for whom you have caring responsibilities if notified in
advance
•  Emergency care of family member for whom you have caring responsibilities,
with no prior notification
•  Attendance at a funeral if notified in advance
•  Illness with supporting evidence

Unauthorised Absence
The following categories may be counted as unauthorised absence (not exhaustive):
•  Driving lessons
•  Illness that is not supported by a self-certification form
•  Job
•  Completing outstanding coursework

Tutor Support - Tutorials
If you are on a full-time course you will be assigned a personal tutor. Your personal
tutor will:
•  Begin the process of action planning with you
•  Be your guide and the person you can contact if you have concerns about your work
or other matters
•  Ensure that you succeed and help you with the process of identifying and applying
for further training or employment
•  Ensure that concerns are addressed and that effective systems are in place to
support you whilst at college.
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Independent &
Impartial Careers
Guidance
The purpose of careers guidance at Barnfield College
is to raise aspirations and inspire you to fulfil your
potential and achieve learning and work goals.
Through the offer of professional, independent and
impartial careers advisers, we ensure you receive high
quality careers advice and guidance. This service, available
on both campuses, offers:
• Confidential 1-2-1 interviews
• Help to choose the right course based on informed
labour market information
• Guidance on education, employment, apprenticeships
and volunteering opportunities
• Support on CV writing and Interview skills
• Job search, work experience and internships
• Links with a wide range of employers, training
providers and universities
• Progression activities and events such as the
Barnfield Higher Education Fair
Through careers education and your study
programme, you will also develop the skills and
knowledge essential for you to self-manage your
future career journey, or progress onto Level 5,
6 or 7 study.
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Money
Matters

As a student at Barnfield, you may require assistance to help meet any
financial barriers to learning. A range of financial support opportunities
exist and the amount available will be determined by age, level of study
and personal financial circumstances.

Payment of Course Fees
Information on current fee tariffs and help on paying fees for students on low
incomes is available from Student Services
For those who will pay a fee and wish to spread the cost, the college offers a
flexible payment scheme.
Students aged 19 and over
• Course fees, registration fees and exam fees
• Course related kits, equipment and specialist clothing
Additional Financial Support
• Other essential course related expenses such as trips and residential
• Support to attend interviews and Higher Education open days
• Transport to College costs including petrol for those that drive
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Advanced Learning Loan Students (Level 3, 4 and 5 - 19+)
• Course related kits, equipment and specialist clothing
• Childcare costs
• Other essential course related expenses such as trips and residential
• Support to attend interviews and Higher Education open days
• Transport to College costs including petrol for those that drive
• Study support and equipment for those with declared additional needs
Higher Education Students (HNC/HND/Foundation Degree)
• Finance for fees loans and maintenance loans are available through the
Student Loans Company. www.slc.co.uk
• A College welfare support fund may be accessible to learners with
specific financial need. Each application will be individually assessed and
subject to availability
Childcare
Care to Learn for students under the age of 20. Application forms are available
from Student Services and online at www.direct.gov.uk/caretolearn or by
calling the Learner Support helpline on 0800 121 8989
College childcare support for students aged 20 and over.
• Free use of the Barnfield Nursery during study hours
• Support towards cost of external childcare provisions
Enhancement
Engagement with employers and our visiting lecturers help place your course
in a real-world context. You may have overseas, residential and day trips,
which will enhance your wider skills and personal development. Interdisciplinary projects mean that you may work with students from other courses
- an aspect noted by QAA as good HE practice.

Further Information and How to Apply
Students can contact Student Services and ask for an application at
either campus, via 01582 569569 or via general enquiries on our website at
www.barnfield.ac.uk
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Student
Facilities

The Learning
Resource Centre
The Learning Resource Centre (LRC) is a
great place for individual or group study. Run
by a team ready to help on any aspect of your
course, MS Office, research skills and more, it’s
open late three evenings per week during term
time. Regular exhibitions take place, showcasing
great work done by students.

INFORMATION TECHNOLOGY

Sports Facilities

The College’s IT facilities include computers,
software, multi-media and use of the internet,
including access to online databases, electronic
journals, learning materials and e-mail. We also
have over 500 e-books, access to information
services, help sheets and electronic magazines
available, meaning access to our services 24/7.

ACCESS TO RESOURCES
In addition to the resources available through
the LRC, HE students who are not formally
registered with the University of Bedfordshire
can make an application to become an associate
member of the University Library, so the
facilities and services are available to you.

Refectory

Our refectory provides a service second to
none offering a wide selection of food. New
for 2017, you can use your ID card to pay for
food and drink. For more information, speak
to Student Services.

Cafe B (NBR ONLY)
Salon B
The College’s beauty salon is run
by students under the expert
supervision of fully-trained staff.
Providing a professional service,
they offer a comprehensive range of
treatments.
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Barnfield Nursery is our on-site day care facility with places
for children aged between 2 and 5 years. The nursery is
open Monday to Friday. Children of staff, students and the
general public are all welcome.
For any further enquiries, or to make a pre-start
appointment visit the nursery, contact us on 01582 569
569 or visit www.barnfield.ac.uk

HE CENTRE

Our salon is open to students so why
not visit us if you need a new image
or just want to take advantage of our
quality, affordable treatments.
To book an appointment call
01582 569 590

The College boasts a range of sports
facilities including a sports hall and gym
with both cardiovascular and resistance
equipment.

Barnfield
College
Nursery

No need to book, just pop in for a morning
coffee and cake or lunch, from 9am 1:30pm Tuesday to Friday.

We have a dedicated Higher Eductaion
centre which embraces the ethos of adult
learning. Some additional workshops
and lectures will be made available to HE
students in the lecture theatre.

HE COMMON ROOM
We have a room for students to meet
socially and also a study room within our
dedicated Higher Education building.

Additional
HE lecture
programme
& academic
support

HE will have the opportunity to participate in a series of
lectures, with invited speakers from industry and also
support sessions. The support sessions will include
academic writing skills, how to reference, public
speaking and PowerPoint.
These lectures may or may not be related to your
subject specialism but aim to broaden your knowledge
and wider HE experience.
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Be
Heard
BCConnect

HOW TO GET BCCONNECT

Keep in touch with BCConnect
Barnfield has a free App that
allows you to stay up to date with
events, college activities as well as
communicating with your personal
tutors, lecturers and other students
(with your permission).

•
•

Student Partnership Council
The Student Partnership Council is made
up of students from all programmes,
and ensures the college experience is an
outstanding one. The Council:
• Provides information and advice for
students
• Discusses issues affecting students
• Creates a direct link to senior
management to ensures all student
voices are heard

Go to your App store
Search Barnfield College
Connect, and download
• Login using your college login
details
Or log into www.wameducation.com
and choose Barnfield College.

termly Student Rep meeting. Student
Reps will also be asked to complete a
brief Mid-Year and End of Year Review
which forms part of our end of year
review processes, to monitor quality and
identify improvements for the following
academic year.
If you would like to be a Student Rep,
please speak to your tutor.
Student Representative meeting dates:

Be Informed: Be a HE Student Rep
Each course elects two Student Reps
to represent them in meetings and to
feedback their ideas. Student Reps will
attend a termly course review and a
14

1 November 2017
27 February 2018
24 April 2018
5 June 2018 (End of Year Evaluation)

Student Voice
Throughout the year, there will be opportunities for
you to have your say in national and college surveys:
•
•
•

An Induction Survey (college survey)
National Students Survey (national survey for HE 
students)
SPoC Survey (Student Perception of College)

This helps us plan and shape the service we offer
and to continue to develop to ensure an excellent
student experience.
For more information please speak to your tutor or
Student Engagement Team.

Comments,
Compliments
& Complaints
We welcome your views as they
help us to continue to improve.
If you are not satisfied with any
service we offer, you have the right
to complain.
The College has a comment and
complaints system that aims to be simple,
and responsive. If you need help using
any of the procedures, you can consult
your personal tutor, course leader, staff
or the Student Partnership Council.
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If you have any concerns, please speak
to your tutor in the first instance who
will try and help resolve the concern or
point you to someone who can help.
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Other Policies
& Procedures

Copies of the following policies and procedures are available. Ask your tutor for
guidance if you wish to access them.
•
•
•
•

Equality, Diversity and Inclusion
Safeguarding
Health and Safety
Anti-Bullying

Health & Safety
You should make yourself familiar
with the our Health and Safety policy.
Whenever the fire alarm sounds (except
for tests) you should leave the building
as quickly as possible.
Hazards
Reporting hazards is important because
it ensures a safe environment for you
and your fellow students. In the first
instance report the hazard to your tutor
or refer your concern to Reception.
Evacuation Procedure
The evacuation procedure is designed
to ensure that all students and staff
are able to vacate the buildings quickly
when the alarm (sirens/bells) is sounded.
On hearing the alarm:
1. Leave the building that you are in
by the nearest available fire exit
(these are clearly marked)
2. Close all doors behind you
3. Do not collect coats, bags etc
4. Go to the nearest assembly point
5. Do not re-enter the building until
told to do so
6. Do not use the lifts.
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•
•
•

Attendance and Punctuality
Student Disciplinary
Acceptable Usage

ATTENDANCE AND PUNCTUALITY
You are expected to maintain excellent
attendance in all classes.
You are expected to arrive promptly
for all classes. If there is a valid reason
for lateness then this will be considered
by your tutor. Persistent lateness will
be referred to your personal tutor who
may deal with the issue through the
disciplinary procedures. If you know you
will be late for a lesson in advance, you
should notify your tutor.
UNIVERSITY OF BEDFORDSHIRE
PARTNERSHIP COURSES
University of Bedfordshire partnership
course students will be expected to also
abide by the codes of conduct for the
University. Information can be found on
BREO and in the Handbook.
Exam certificates and
learner work
Students need to collect their exams
certificates and work promptly
upon notification of these become
available. Items will be kepted for up
to 12 months from the date of the
notification.
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Courses in partnership with:

01582 569 569
www.barnfield.ac.uk

New Bedford Road campus
New Bedford Road Luton LU2 7BF

Enterprise Way campus
Enterprise Way Luton LU3 4BU

